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Code of Conduct

All Consultants and Supporters are expected to behave professionally to clients and support staff. This Code of Conduct is intended to be a rough guide only and does not cover all situations or eventualities.

When representing Jupiter Quality Limited please ensure:-

· You dress professionally. Usually this means smart and casual but sometimes more formal business wear is required.

· You speak politely and respectfully. This is a matter not just of the words you use – but your tone of voice.

· Be punctual, on time for all appointments and don’t keep people waiting.

· Make sure you have everything you need before you set out for a visit/presentation etc.

· Introduce yourself to everybody and make  sure you mention that you are working on behalf of Jupiter Quality Limited.

· Give people time to answer any questions – but give them some help or ask another question if they are stuck.

· Remember to ask open-ended questions that help people think through their experiences.

· Always ask people’s permission if you are using tape recorders.

· Tell people what happens next.
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